Compliance

Audit Tracking: Turning Audit Findings into Lasting Value

Audit success doesn't end with the report — it begins there. Audit tracking ensures that
findings turn into measurable returns, stronger contracts, and better processes.

With the right cadence, governance, and follow-through, every audit can deliver
sustainable commercial and operational value delivering actionable audits.

From Findings to Action
Many organisations view an audit as a one-off exercise — a box ticked, a report filed.

In reality, that's only half the journey.

True audit value comes from what happens next: translating findings into corrective
action, policy improvement, and tangible financial recovery.

At 3ACompliance, we believe an audit is 50% discovery and 50% delivery. Without
structured follow-through, even the most insightful audits risk becoming academic
exercises. The goal is not only to identify where value was lost — but to ensure that
it's recovered, protected, and never lost again.

Audit Tracking: A Framework for Continuous Improvement
An audit should be the start of a process, not the end.
Our structured Audit Tracking framework focuses on three core pillars:

1, Contract Change and Alignment
Audit findings often highlight contractual gaps — outdated clauses, missing terms,
or legacy structures unfit for modern operations.
Tracking enables systematic review and integration of contract improvements.
- Review and update contracts annually to reflect changing market conditions
and innovation.
- Align commercial terms with current business models, data use, and Al-driven
workflows.
- Integrate new clauses to strengthen transparency, accountability and audit
rights.
Regular updates — possibly after every audit, or every 12 months - ensure contracts
remain fit for purpose, fostering stability and long-term value.

2. Process Change and Implementation
An audit report often uncovers inefficiencies or inconsistent processes across
agencies, agency groups or markets.
Embedding those learnings quickly delivers real gains.
- Conduct structured post-audit workshops with agencies to address
operational improvements.
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- Implement revised approval, billing, and reporting workflows to close
identified gaps.
- Assign accountability and track follow-up milestones with clear timelines.
- Establish uniform reporting to enable comparisons across agencies, agency
groups and markets to drive insights and commercial opportunities
The best results come when improvements happen while findings are still fresh,
embedding change through continuous improvement rather than reactive correction.

3. Financial Returns and Reconciliation
Audits frequently uncover tangible financial recoveries — from unbilled media and
rebates to fee adjustments, inventory media or out-of-scope charges.
Tracking ensures that every identified return is monitored, recovered, and verified.
- Track outstanding balances, disputed items, and staged repayments through
structured dashboards.
- Maintain independent oversight to confirm that reimbursements are
processed accurately and on time.
- Identify recurring issues for proactive prevention in future audit cycles.
Our proprietary tracking system ensures no recovery is left behind — providing
clients with clear, auditable proof of value return.

Optimising Cadence and Scope

A one-time audit provides a snapshot; recurring audits build a story.

If findings are significant or recurring, increasing the audit cadence to annual
reviews ensures better compliance discipline and ongoing transparency.

For specialised concerns — such as inventory media, process audits or related-party
trading — targeted audits can provide faster, more focused insights that
complement broader compliance reviews.

Driving Accountability Through KPIs
To embed accountability, clients should consider linking audit results to agency KPls.
By integrating performance indicators tied to compliance and improvement, both
client and agency remain focused on sustainable, measurable progress.
Examples include:

- Verified improvements of Audit scores (in our case AAA).

- Timeliness of corrective action implementation.

- Reduction in recurring non-compliance year over year.
This transforms audit tracking from a reactive tool into a forward-looking
governance mechanism.
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The 3ACompliance Advantage
Our Audit Tracking solution combines audit discipline with actionable assessment.
We go beyond identifying issues — we ensure they are resolved, monitored, and
converted into value.
We deliver:

- Independent tracking of financial recoveries and process improvements.

- Regular progress reports and dashboards for management visibility.

- End-to-end assessment support to integrate findings into future audits and

contracts.

By closing the loop between audit, action, and accountability, we at 3ACompliance
turn compliance into a continuous improvement cycle— protecting value, enhancing
relationships, and strengthening governance.

Summary: Audit. Track. Transform.

An audit reveals where value hides.

Tracking ensures that value is found, recovered, and sustained.

The combination of robust auditing and disciplined tracking transforms compliance
from a control function into a strategic lever for growth and trust.

3ACompliance turns contract compliance into competitive advantage — delivering
actionable audits, proven ROI, and clarity that strengthens agency partnerships and
business performance.
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